Power cords on some InterMetro mobile workstations may experience insulation breakdown.
The outer insulation layer of some power cords supplied with certain InterMetro mobile workstations (the Flo 1750, the Flo 1800 computing workstation, and the Flo 2400 medication workstation) may experience degradation along the inner surface of the coiled portion of the cord, which may expose the internal wires and increase the risk of electric shock. The damage is often not evident unless the cord is stretched out. InterMetro will provide free replacements for cords exhibiting this damage.